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57 ABSTRACT

An organization attribute estimation device includes a soft-
ware information acquisition unit that acquires software
information indicating, for each information processing
apparatus used in a certain department of an organization,
software used in the information processing apparatus, and a
department estimation unit that specifies an estimated class of
the certain department on the basis of the software informa-
tion acquired by the software information acquisition unit.

7 Claims, 9 Drawing Sheets
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FIG. 3
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FIG. 5
DEPARTMENT RULE-DEPENDENT RATIO
PURCHASE - PROCUREMENT 1.0
ACCOUNT 1.0
PLAN - MARKETING 1.0
SOFTWARE DEVELOPMENT 0.5
MATERIAL DEVELOPMENT 1.0
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FIG. 8
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1
ORGANIZATION ATTRIBUTE ESTIMATION
DEVICE, NON-TRANSITORY COMPUTER
READABLE MEDIUM, AND ORGANIZATION
ATTRIBUTE ESTIMATION METHOD

CROSS-REFERENCE TO RELATED
APPLICATIONS

This application is based on and claims priority under 35
USC 119 from Japanese Patent Application No. 2012-064563
filed Mar. 21, 2012.

BACKGROUND
Technical Field

The present invention relates to an organization attribute
estimation device, a non-transitory computer readable
medium, and an organization attribute estimation method.

SUMMARY

According to an aspect of the invention, there is provided
an organization attribute estimation device including, for
each information processing apparatus used in a certain
department of an organization, a software information acqui-
sition unit that acquires software information indicating soft-
ware used in an information processing apparatus; and a
department estimation unit that specifies an estimated class of
the certain department on the basis of the software informa-
tion acquired by the software information acquisition unit.

BRIEF DESCRIPTION OF THE DRAWINGS

Exemplary embodiments of the present invention will be
described in detail based on the following figures, wherein:

FIG. 1 is a diagram illustrating a configuration of an infor-
mation processing system;

FIG. 2 is a diagram illustrating apparatus information;

FIG. 3 is a diagram illustrating license information;

FIG. 4 is a diagram illustrating a first table;

FIG. 5 is a diagram illustrating a second table;

FIG. 6 is a diagram illustrating an apparatus information
database;

FIG. 7 is a flowchart illustrating a process performed by a
customer attribute estimation server;

FIG. 8 is a diagram illustrating a process result; and

FIG. 9 is a diagram illustrating a collected company
attribute.

DETAILED DESCRIPTION

Hereinafter, embodiments of the invention will be
described in detail with reference to the drawings.

FIG. 1 is a diagram illustrating a configuration of an infor-
mation processing system 10. As shown in the same figure,
the information processing system 10 includes a customer
attribute estimation server 2 possessed by a company C, plu-
ral personal computers 1a (hereinafter, referred to as PCs 1a)
used by a company A which is a customer of the company C,
and plural personal computers 15 (hereinafter, referred to as
PCs 15) used by a company B which is a customer of the
company C. The customer attribute estimation server 2, the
PCs 1a, and the PCs 15 are connected to a public network so
as to communicate therewith. In addition, hereinafter, the PCs
1a and the PCs 15 are collectively referred to as a PC 1 or PCs
1 in some cases.
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As shown in FIG. 1, each of the company A and the com-
pany B has at least one business base, and at least one depart-
ment occupies each business base. For example, in FIG. 1, the
company A has a business base in Osaka and a business base
in Tokyo, the software development department and the mate-
rial development department occupy the business base in
Tokyo, and the account department occupies the business
base in Osaka. Here, each department is provided with a local
area network. For this reason, the PCs 1 used in the depart-
ments are under the local area networks of the departments.
For example, the PCs 1a used in the software development
department are under the local area network of the software
development department. Each business base is provided
with a gateway device (not shown), and each of the PCs 1 is
connected to the public network via the gateway device.

An apparatus information collection program which is dis-
tributed from the company C to a customer company is
installed in each of the PCs 1. The apparatus information
collection program is a resident program, and, as a result of
the apparatus information collection program being executed,
each of the PCs 1 periodically acquires information (herein-
after, referred to as apparatus information) regarding the PC 1
itself, and transmits the acquired apparatus information to the
customer attribute estimation server 2. FIG. 2 illustrates appa-
ratus information. As shown in the same figure, the apparatus
information includes a license code unique to a customer
company which is assigned from the company C. The appa-
ratus information acquired by the PCs 1a includes a license
code assigned to the company A, and the apparatus informa-
tion acquired by the PCs 15 includes a license code assigned
to the company B. In addition, the apparatus information
includes software information indicating software installed in
the PCs 1. Further, the apparatus information includes LAN
address information indicating local area networks to which
the PCs 1 belong. In the exemplary embodiment, the LAN
address information is the local IP address of each of the PCs
1. In addition, the numerical value on the right side of “/” is a
numerical value for specifying a portion indicating a local
area network of the LAN address information. Furthermore,
the apparatus information includes a global IP address indi-
cating an address of the PC 1 in the public network, a con-
tinuous operating time of the PC 1, and a generation time of
the apparatus information. The LAN address information
corresponds to private network information, and the global IP
address corresponds to address information.

Next, the customer attribute estimation server 2 will be
described. The customer attribute estimation server 2 is a
server for collecting an attribute of a customer company from
the apparatus information transmitted from each of the PCs 1,
and includes a microprocessor, a main storage device, a hard
disk, a display, and a network interface. The main storage
device stores an attribute estimation program in advance. The
microprocessor executes the attribute estimation program
stored in the main storage device, and thereby respective
functions such as a communication unit 2a, a preservation
unit 25, an apparatus information memory 2c, a license infor-
mation memory 2d, a table memory 2e, and a customer
attribute estimation unit 2f are realized in the customer
attribute estimation server as shown in FIG. 1. The commu-
nication unit 2q is mainly realized by the network interface,
and the preservation unit 26 and the customer attribute esti-
mation unit 2/ are mainly realized by the microprocessor. In
addition, the apparatus information memory 2c, the license
information memory 2d, and the table memory 2e are mainly
realized by the hard disk.

The license information memory 24 holds license informa-
tion. The license information is registered by each customer
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company in advance. FIG. 3 illustrates the license informa-
tion. As shown in the same figure, the license information
holds a license code, a company name of a company assigned
with the license code, and a business type, in correlation with
each other. In addition, the table memory 2¢ holds a first table
and a second table. FIG. 4 illustrates the first table, and FIG.
5 illustrates the second table. The first table is a table indicat-
ing the strength of a relationship between software and a
department class, and, as shown in FIG. 4, holds a combina-
tion of software and a department class, and a coefficient
indicating the strength of a relationship between the software
and the department class related to the combination. For
example, since there is a high probability that account soft-
ware is installed in a personal computer of the account depart-
ment, a relatively large numerical value is set to a coefficient
indicating the strength of a relationship between the account
department and the account software. In addition, as shown in
FIG. 5, the second table holds a rule-dependent ratio for each
department in correlation with the department. Here, a rule-
dependent ratio of a certain department indicates statistics on
the number of personal computers used by each person in the
department, and is a reciprocal of an average of the number of
the personal computers used by each person in the department
in the exemplary embodiment. For example, in the software
development department, since each employee uses two per-
sonal computers on average, as shown in FIG. 5, the rule-
dependent ratio of the software development department is
“0.5”.

In addition, the communication unit 2« (a software infor-
mation acquisition unit, a private network information acqui-
sition unit, an address information acquisition unit) receives
apparatus information transmitted from each of the PCs 1. In
addition, the preservation unit 25 preserves the apparatus
information received by the communication unit 2¢ in the
apparatus information memory 2¢. The apparatus informa-
tion memory 2¢ holds an apparatus information database in
which the apparatus information received by the communi-
cation unit 2a is stored. FIG. 6 illustrates the apparatus infor-
mation database.

In addition, the customer attribute estimation unit 2f col-
lects an attribute of each customer company on the basis of the
apparatus information, the license information, the first table,
and the second table stored in the apparatus information data-
base. Specifically, the customer attribute estimation unit 2f°
executes a process exemplified in the flowchart shown in FIG.
7.

In other words, the customer attribute estimation unit 2f°
determines whether or not an attribute estimation execution
condition is satisfied at a predetermined timing (S101). For
example, the customer attribute estimation unit 2f determines
whether or not the attribute estimation execution condition is
satisfied at the timing when apparatus information is
received. Here, a case where the attribute estimation execu-
tion condition is satisfied is a case where the duration which
has elapsed from a certain time point, or a total number of
pieces of received apparatus information (a total number of
pieces of apparatus information stored in the apparatus infor-
mation database) is equal to or more than a reference value.

If the attribute estimation execution condition is satisfied
(Y inS101), the customer attribute estimation unit 2f executes
a process for collecting attribute information of each cus-
tomer company. That is to say, the customer attribute estima-
tion unit 2f pays attention to the fact that one license code
corresponds to one customer company, and, first, specifies a
union G1 of license codes included in the respective pieces of
apparatus information in the apparatus information database.
In addition, the customer attribute estimation unit 2f executes
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processes after S102 for each license code included in the
union G1. In the exemplary embodiment, the license codes
included in the union GG1 are sequentially selected one by one,
and the processes after S102 are performed in relation to a
target license code which is the selected license code. For
example, in the apparatus information database shown in
FIG. 6, the union G1 including a license code “001” of the
company A and a license code “002” of the company B is
specified. Thereafter, for example, the processes after S102
are performed in order of the license code “001” and the
license code “002”.

Hereinafter, a customer company to which the target
license code is assigned is referred to as a target company
(organization), and the processes after S102 will be
described.

In step S102, the customer attribute estimation unit 2f
specifies a company name and a business type of the target
company (S102). Specifically, the customer attribute estima-
tion unit 2f specifies a company name and a business type
correlated with the target license code by referring to the
license information. The process in step S102 is performed
for all the license codes included in the union G1, and thereby
a company name and business type of each customer com-
pany of the company C are specified.

In addition, the customer attribute estimation unit 2/ pays
attention to the fact that one global IP address corresponds to
one business base, and also specifies a union G2 of global IP
addresses included in the respective pieces of apparatus infor-
mation by reading apparatus information of the PCs 1 used in
the target company, that is, apparatus information including
the target license codes from the apparatus information data-
base, in step S102. For example, if the company A is a target
company, a union G2 including a global IP address
“11.11.11.11” and a global IP address “88.88.88.88” is speci-
fied according to FIG. 6.

In addition, the customer attribute estimation unit 2f per-
forms processes after S103 for each global IP address in the
union G2. In the exemplary embodiment, the global IP
addresses in the union G2 are sequentially selected one by
one, and, the processes after S103 are performed in relation to
atarget address which is the selected global IP address. Here-
inafter, a business base corresponding to the target address is
referred to as a target base, and the description is continued.

In step S103, the customer attribute estimation unit 2f
(specifying unit) specifies a place of the target base from the
target address (S103). In other words, the customer attribute
estimation unit 2f specifies an area indicated by the target
address using a well-known technique. For example, if the
target address is the global IP address “11.11.11.117, the
“Tokyo” area is specified, and if the global IP address is
“88.88.88.88”, the “Osaka” area is specified. The process in
step S103 is performed for all the global IP addresses
included in the union G2, and thus each place of the business
base of the target company is specified.

In addition, the customer attribute estimation unit 2f (net-
work specifying unit) pays attention to the fact that one local
area network corresponds to one department, and specifies a
union G3 of local area networks indicated by the LAN
address information of the respective pieces of apparatus
information by reading apparatus information of the PCs 1
used in the target base, that is, apparatus information includ-
ing the target license code and the target address from the
apparatus information database, in step S103. For example, if
the company A is the target company, and the global IP
address “11.11.11.11” is the target address, according to FIG.
6, a union G3 including the local area network “192.168.1.0”
and the local area network “192.168.2.0” is specified.
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In addition, the customer attribute estimation unit 2/ per-
forms the processes after S104 for each local area network of
the union G3. In the exemplary embodiment, the local area
networks of the union G3 are sequentially selected one by
one, and the processes after S104 are performed in relation to
a target network which is the selected local area network.
Hereinafter, a department which is under the target network is
referred to as a target department, and the description is
continued.

In step S104, the customer attribute estimation unit 2f
(department estimation unit) estimates a class of the target
department (certain department) (S104). Specifically, pro-
cesses described in the following are performed.

In other words, the customer attribute estimation unit 2f°
specifies the number (hereinafter, referred to as a use number)
of PCs 1 of the target department in which software is
installed, for each piece of software of a predetermined soft-
ware group G. For example, in a case of specifying the use
number for certain software, the customer attribute estima-
tion unit 2f counts the number of apparatus information
including software information indicating the software of the
apparatus information of the PCs 1 of the target department.
As aresult, the process result illustrated in FIG. 8 is obtained.
In addition, the apparatus information of the PCs 1 of the
target department is apparatus information including the tar-
get license code, the target address, and the LAN address
information indicating the target network.

In addition, the customer attribute estimation unit 2f cal-
culates, for each department class, an accuracy value P indi-
cating accuracy where the department class is a department
class of the target department on the basis of the use number
of each piece of software and the first table shown in FIG. 4.
Specifically, the customer attribute estimation unit 2/ sequen-
tially selects each ofthe department classes of the first table as
atarget class, and calculates an accuracy value P of the target
class according to the following expression.

P=Z Nxr)

G
S

Here, indicates software of the software group G. In
addition, “N,” indicates the use number of the software “s”,
and “r,” indicates a coefficient which is stored in the first table
and is related to a combination of the software “s” and the
target class. For example, in a case shown in FIG. 8, it is
assumed that the target class is “material development”. In
this case, according to FIGS. 4 and 8, since “ty(;—yyyy” is “07,
gn‘(‘ié;"fs(szyyn” is “2”, an accuracy value P of the target class
is “4”.

After the accuracy value P of each department class is
calculated in this way, the customer attribute estimation unit
2fsets a department class of which the accuracy value P is the
maximum as an estimated department class of the target
department. In this way, a department class of the target
department is estimated. The process in step S104 is per-
formed for all the local area networks of the union G3, and
thereby each class of the department occupying the target
base is specified.

In step S105, the customer attribute estimation unit 2f
(calculation unit) estimates the number of members of the
target department (S105). In other words, the customer
attribute estimation unit 2/ specifies the number of the PCs 1
used in the target department. Specifically, the customer
attribute estimation unit 2f counts the number of pieces of
apparatus information of the PCs 1 of the target department.
In addition, the customer attribute estimation unit 2f'reads a
rule-dependent ratio correlated with the estimated depart-
ment class of the target department from the second table
shown in FIG. 5. Further, the customer attribute estimation

10

15

20

35

40

45

55

6

unit 2/ calculates a product of the specified number and the
read rule-dependent ratio as an estimated number of members
of'the target department. In this way, the number of members
of the target department is estimated. The process in step
S105 is performed for all the local area networks of the union
(33, and thereby the number of members of each department
occupying the target base is estimated.

In addition, in step S106, the customer attribute estimation
unit 2f estimates a holiday of the target department (S106). In
the exemplary embodiment, the customer attribute estimation
unit 2f specifies a holiday of the target department on the basis
of'a continuous operating time of the PCs 1 used in the target
department. Specifically, a continuous operating time and an
information generation time are read from each piece of appa-
ratus information of the PC 1 of the target department, and if
all the items of the read continuous operating time are “0”, a
day of the week of the date indicated by the read information
generation time is specified as an estimated holiday of the
target department.

Through the process illustrated in FIG. 7, an attribute of
each customer company of the company C is collected. FIG.
9 illustrates the attribute of the company A collected by the
customer attribute estimation unit 2f. After the process of
FIG. 7 is completed, the customer attribute estimation unit 2f°
outputs the collected attribute of each customer company of
the company C to an output unit such as a display or a printer
connected to the customer attribute estimation server 2. For
example, the customer attribute estimation unit 2/ may output
the collected attribute of each customer company of the com-
pany C to the output unit as a table with a title.

In addition, an exemplary embodiment of the invention is
not limited to only the exemplary embodiment.

For example, the customer attribute estimation unit 2/ may
perform the process illustrated in FIG. 7 when the customer
attribute estimation server 2 receives an attribute estimation
execution request from a client apparatus (not shown). In this
case, after the process in FIG. 7 is completed, an output of an
attribute of each company by an output unit may be per-
formed for the client apparatus. For example, after the process
in FIG. 7 is completed, the customer attribute estimation unit
2f converts the collected attribute of each company into data
for display such as CSV data or HTML data, a reply of the
data for display to the client apparatus may be performed for
the network interface which is an output unit.

In addition, for example, a period of time (hereinafter,
referred to as operating hours) when the PCs 1 operate may be
collected by the apparatus information collection program
instead of the continuous operating time of the PCs 1. In
addition, in step S106, the customer attribute estimation unit
2f'may estimate the lunch hour of the target department from
the operating hours included in the apparatus information of
the PCs 1 of the target department.

The foregoing description of the exemplary embodiments
of'the present invention has been provided for the purposes of
illustration and description. It is not intended to be exhaustive
or to limit the invention to the precise forms disclosed. Obvi-
ously, many modifications and variations will be apparent to
practitioners skilled in the art. The embodiments were chosen
and described in order to best explain the principles of the
invention and its practical applications, thereby enabling oth-
ers skilled in the art to understand the invention for various
embodiments and with the various modifications as are suited
to the particular use contemplated. It is intended that the
scope of the invention be defined by the following claims and
their equivalents.
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What is claimed is:

1. An organization attribute estimation device comprising:

a hardware processor configured to perform functions

comprising:

acquiring software information indicating, for each
information processing apparatus used in a certain
department of an organization, at least one software
program used in the information processing appara-
tus;

determining an estimated department type of the certain
department;

calculating an estimated number of persons of the cer-
tain department using a number of information pro-
cessing apparatuses used in the certain department
and statistical information regarding a number of
information processing apparatuses used by each per-
son in a department of the estimated department type,
the statistical information being stored in a memory in
correlation with the estimated department type;

acquiring, for each information processing apparatus
used in the certain department of the organization,
information indicating a continuous operating time of
the information processing apparatus; and

using the acquired information indicating the continu-
ous operating time of the information processing
apparatus to determine a non-working day for the
certain department of the organization.

2. The organization attribute estimation device according
to claim 1, wherein the acquiring the software information
further comprises acquiring the software information indicat-
ing the at least one software program used in the information
processing apparatus for each information processing appa-
ratus used in the organization,

wherein the hardware processor is further configured to

perform functions comprising:

acquiring private network information indicating a pri-
vate network to which the information processing
apparatus belongs for each information processing
apparatus used in the organization; and

using the acquired private network information to deter-
mine a private network provided in each of the depart-
ments existing in the organization, and

wherein the determining the estimated department type

further comprises determining, for each department
existing in the organization, an estimated department
type of the department using the software information
indicating the at least one software program used in an
information processing apparatus belonging to a private
network provided in the department.

3. The organization attribute estimation device according
to claim 1, wherein the organization has one or a plurality of
organization locations, and

wherein the hardware processor is further configured to

perform functions comprises:

acquiring, for each information processing apparatus
used in the organization, address information indicat-
ing an address of the information processing appara-
tus in a public network; and

determining at least one of the one or plurality of orga-
nization locations using the acquired address infor-
mation.

4. The organization attribute estimation device according
to claim 2, wherein the organization has one or a plurality of
organization locations, and

wherein the hardware processor is further configured to

perform functions comprising:
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acquiring, for each information processing apparatus
used in the organization, address information indicat-
ing an address of the information processing appara-
tus in a public network; and

determining at least one of the one or plurality of orga-
nization locations using the acquired address infor-
mation.
5. The organization attribute estimation device according
to claim 1, wherein the organization has one or a plurality of
organization locations, and
wherein the hardware processor is further configured to
perform functions comprising:
acquiring, for each information processing apparatus
used in the organization, address information indicat-
ing an address of the information processing appara-
tus in a public network; and

determining at least one of the one or plurality of orga-
nization locations using the acquired address infor-
mation.

6. A non-transitory computer readable medium storing a
program causing a computer to function as:

a software information acquisition unit configured to
acquire software information indicating, for each infor-
mation processing apparatus used in a certain depart-
ment of an organization, at least one software program
used in the information processing apparatus;

a department estimation unit configured to use the software
information acquired by the software information acqui-
sition unit to determine an estimated department type of
the certain department;

a calculation unit configured to calculate an estimated
number of persons of the certain department using a
number of information processing apparatuses used in
the certain department and statistical information
regarding a number of information processing appara-
tuses used by each person in a department of the esti-
mated department type, the statistical information being
stored in a memory in correlation with the estimated
department type;

an operating time acquisition unit configured to acquire,
for each information processing apparatus used in the
certain department of the organization, information
indicating a continuous operating time of the informa-
tion processing apparatus; and

a non-working day estimation unit configured to use the
information acquired by the operating time acquisition
unit to determine a non-working day for the certain
department of the organization.

7. An organization attribute estimation method compris-

ing:

acquiring software information indicating, for each infor-
mation processing apparatus used in a certain depart-
ment of an organization, at least one software program
used in the information processing apparatus;

determining, using a hardware processor, an estimated
department type of the certain department using the
acquired software information;

calculating an estimated number of persons of the certain
department using a number of information processing
apparatuses used in the certain department and statistical
information regarding a number of information process-
ing apparatuses used by each person in a department of
the estimated department type, the statistical informa-
tion being stored in a memory in correlation with the
estimated department type;

acquiring, for each information processing apparatus used
in the certain department of the organization, informa-
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tion indicating a continuous operating time of the infor-
mation processing apparatus; and

using the acquired information indicating the continuous
operating time of the information processing apparatus
to determine a non-working day for the certain depart- 5
ment of the organization.
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